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Executive Summary

The National Professional S cameletextiee filsteverPdr 6 s
Alumni Employment Survay August 2009. There we81PSM alumni (al4%response rate)
who participated in the survellore than 60% of respondents regaortvorking in industrywith

the remainder divided across government, nonprofit, and acad&pgpeaximately 55%worked

for employers with more than 1000 employees and the remasptiealmostequally between
medium and smakmployers These data illustrate the employability of PSM graduates across
employment sector and industry size.

Two hundred fortyfour graduates provided data on their annual salangewith the most
frequent response beirtge categoryiGreater than $90,00000 T h e -@mdédyquestipne n
which asled graduates abouthat was not provided itheir PSM training that would have been
beneficial tatheir career yieldedstrong resultsuggesting thadditionalfinance/accounting and
business/project managemeasttucation would have been usefalthem at this stage in their
employment

Introduction & Purpose

The NPSMAconducted th€ SMAlumni Employment Survéwm mid-spring until midsummer
2009. The purpose of the study was to ask graduitestly about the degree they earned, the
industry where they work, and their current employnstatus Previous information collected
about P# alumni wasprovidedby individual PSM degre@rograms.This informationwill be
invaluableto advance the PSMegreeby providingprogram directors, staff, administrators, and
faculty with a profile of PSMgraduate8 e mpl.oy me nt

These data are crucidr the NPSMA to have when representthg needsof its constituents in
discussionswith employers professional associations, policymakeos the medialt is our
premise that the annual collection and reporting of this information will continue to sleow t
rapid growth and success of the PSM degf@egoing development of the NPSMA Alumni
Network will advance this study over the coming years.

Survey Instrument & Data Collection Process

Theinitial survey tool (see appendix) wasafiedby Eleanor Babcofahe Council of Graduate
Schools and author/PSM consultant Sheila Tobias. The surveyshgidly edited by the
NPSMA Peer Review Committee: Cliff Chancey (University of Northern lowa), Elizabeth
Friedman (lllinois Institute of Technology), Jung Choi (@pa Institute of Technology), Jean
Schaake (University of North Texas), and Cynthia Bainton (Northeastern Univers$ig/final
survey contained only twelve questions &mak no more than five minutes to complete.

ASs
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Dan Romanchik of Web Publishing Grqua subcontractor ache NPSMA created an online
survey instrument via SurveyMonkewww.surveymonkey.coin and placed a link to the
instrumenton theNPSMA websitehomepagéwww.npsma.ory

PSM alumni were notified of the study by their program directors who recHiR&MA listserv
announcements as well as project natice the News & Updatesnewsletter. Additional
information about the survey was placed on the NPS3dé&ial media pages. A report on the
preliminary findings was presented by NPSMA Executive Director Stepbgrire atthe June
Quarterly Workshop in Nashville. Subsequent telephone outreach was conducted by volunteer
Marcia Leeof Cambridge College. The fah report was presented at the Septeni@d9
Quarterly Workshop in Springfield, MA.

There was d4% response rate281 of 2100 estimatedPSM alumni). The total population of
2100 alumni used for this study was the most recent tally compiled by the NRSAMAIl 2008.
An updated total will be collected in December 2009 duringAheual Enrollment/Graduate
Survey

Project Limitations

NPSMAGs resear ch st r aarebgngstutlyseach tbme i undettaesamew d u c t
initiative. The purpose haseen to collect preliminary data, identify contacts for more detailed
studies, and to determine the most appropsateey questions to ask subsequent iterations

This approach has been successful. IMi@enclusion and Recommendatiorsection stratgies

such as increased outreadha the Alumni Network to increase response rate are identified.

In addition to the small sample sjzbe aggregate responsmy be weightedby responseates

of graduates from certairSM degreegprograms and specifiPSM disciplines Some of the
responses lead themselves to more detailed queries. For example, graduates were not asked to
identify if they were fultime students or working professionals when they earned their degree
nor were they asked how lorighad been sice they graduated. This is the type of information

which will be gathered in the next study.

Respondats

Of the 281 PSM alumni that responded to the survey, all reported the college or university as
well as the name of the degree they received. Aduitip, 238 provided their names and 223
their email addresses. Respondents will be provided with a courtesy copy of the report. They will
be asked at that time if they would be interested in answering any follow up questilomg to
participae in follow up studies, andvish toremainin the NPSMA Alumni Network database


http://www.surveymonkey.com/
http://www.npsma.org/
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PSM Degree Prograns Represented by Alumni

The PSM degrees earned by study respondents had a similar, but not identical, ratio to what the
NPSMA hal collected in itsPSM Enrollee Grduate Survey ReporAs this is a smaller sample

than tke previously mentioned study, the 281 respondents to this saregyouped according to

the followingbroaddisciplinesfor reporting purposes on(ptheE=2%):

Life Sciences 53%

Environmental/Gegraphical Scienceg 13%

Mathematical Sciences 10%
Computational Sciences 9%
Physics 7%
Chemistry 6%

Colleges & Universities Represented by Alumni

PSM alumni from thirtydifferent colleges and universities were represented in the results.
(Acadenic institution members of the NPSMA will receive a universipecific breakout of

t heir graduat es 0 nideanstitutionspvithrihe greatpst eumlber of respomdents
are listed in the table below.

Academic Institution Respondents
Keck Gradiate Institute of Applied Life Science 44
Michigan State University 25
lllinois Institute of Technology 24

Rice University

Pennsylvania State University 18
North Carolina State University

Oregon State University 17

Case Western Reserve University 16

California State University, Channel Islands 14
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PSM GraduatesOEmployment Sectors

Study respondents were asked to iderttisemployment sectan whichthey worked. The pie
chart below depicts the distribution.

In what sector are you employed?

m INDUSTRY

B GOVERNMENT
E NONPROFIT

m ACADEMIA

m OTHER

Common Job Titles

Identifying the nost common job titles of PSM graduatesl ieen relatively difficultprior to

this study Even the respondents to tsisrveyhad very little overlapf exact title. Specific key

words ASenioro, AfResearcho, and AManager o we
common job ittl es wer e variations of ASeni or/ Re
AiProject/ Product/ Program Manager . o0
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Size ofEmployer (by number of employes)

Fifty-five percent of respondents are wiork for large employer$ those with 1000 or more
employees. Tére is near equal distribution of the remaining fditg percent of respondents
with 22% at midsized companieis those with 1011000 employees and 23% at small companies
T those with fewer than 100 employees.

Approximately how many people does your
company employ?

m1-25

N 26-50

m51-100

m 101-250

N 251-500

m 501-1000

I Greater than 1000

Promotions

Fifty-one percent of respoadts reported that theyere in the same job that they had upon
completion of their PSM degree. Fottyee percent lthearned a promotion since receiving
their PSM degree and, of thogd% indicated that their eligibility for the promotion was a result
of having received the PSM degree.
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PSM Alumni Salary Ranges

Two hundred forty four BM alumni identifed their current annual salary range. The ranbeg

could select fombegan with HALess than $40,0000 and i
amountsto i Gr eat er t h a nfirst$cBabt ,b&dvOillusirate Thie elistribution and
identifies the fdigoeyastthe mostfrecuently $hedkedlite@tadon the

following pageis a grouping of the responses by increments of $10,000 asiourpresentation

purposes.

What is your annual salary range?
(n=244)

>0 19%
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What is your annual salary range?
(n=244)

>0 19% 19%

Additional Education Alumni wish had been Provided

The survey asked one opended question which wa8What was not provided in your PSM
training that would have been beneficial to your career at this point® n edrech farty
graduates responded to this question. Their suggestions are grouped below into dixe top
suggestedields of studyor recommended areas in whichith@SM degreeprogram could have
better assisted them

Finance: Accounting, Analysis, Modeling 19

Project & Business Management 18

Career Development: Internship & Employment Assistance| 17

Networking with Industry and Alumni 12

Statistics 9

Software Applications 9
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Conclusion & Recommendations

The 2009 PSM Alumni Employment Survey Repmdférs the first selfreported information

about PSM graduatesd empl oyment. The study p
related to employment sector, the size of the employer where alumni work, and salary range.
Responses to the opended questionffer important feedback to program directors who are
continually looking to improve their PSM degree programs. Further review of these answers is
advised.

In the future, this study will be conducted with greater outreach efforts initiated by the NPSMA
Alumni Network. In addition, more detailed questions will be asked and many response options
will be provided in drogdown menus in an attempt to help standardize dhewers
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PROFESSIONAL SCIENCE MASTER® (PSM) ALUMNI EMPLOYMENT SURVEY

Confidentiality Statement

No information submitted by you as part of this survey will be identified with you. Neither your name nor your
contact information provided will be shared with anv aroun outside the NPSMA office.

GENERAL INFORMATION

1. Name:

2. Permanent e-mail address:

3. Professional Science Masterb6s degree program:

4. University:

EMPLOYMENT STATUS

5. In what sector are you employed?

[ Industry ] Nonprofit
[ ] Government [] Other
] Academia
6. What is the approximate number of employees at your company?
7. What is your official job title?
8. Is this job the same one you had immediately after receipt of the PSM degree? Yes No
9. s this job a promotion from a prior position? Yes No

If yes, did your eligibility for this promotion result from receipt of the PSM? Yes No

10. What is your annual salary range?

[] Less than $40,000 [1$70,000 - $74,999
] $40,000 - $45,999 []$75,000 - $79,999
[] $50,000 - $54,999 ] $80,000 - $84,999
[] $55,000 - $59,999 [] $85,000 - $89,999
[] $60,000 - $64,999 ] More than $90,000

] $65,000 - $69,999

11. WHAT WAS NOT PROVIDED IN YOUR PSM TRAINING THAT WOULD HAVE BEEN BENEFICIAL TO YOUR CAREER TO
THIS POINT?



